
 
 
impacted by COVD-19, 
cruise operators will need to plan like 
never before to evolve health protocols to meet 
traveler expectations and government requirements.

We work closely with our clients, governments and 
health care providers to deploy integrated travel risk 
and crisis management solutions, supported by our 
GRIDSM proprietary journey management platform 
and our exclusive relationship with the Johns Hopkins 
Medicine Dept. of Emergency Medicine Division of 
Special Operations.

EXPERT ADVISORS TO HELP YOU 
PLAN & IMPLEMENT
Our in-house medical, security and intelligence experts 
have decades of experience in travel risk mitigation and 
crisis management planning. Our teams of doctors, nurses, 
paramedics, senior military intelligence and special forces 
veterans can help you implement new procedures to 
maintain the highest level of traveler health, safety and 
peace of mind. 

SCREENING 

Pre-trip passenger screening  

Secure collection and storage of traveler history and 
health information 

TESTING 

COVID-19 screening, testing and treatment before, 
during or post-cruise 

QUARANTINE & HOSPITAL CARE 

Services for presumptive positive and potentially 
exposed passengers 

Expeditated admission and management for 
symptomatic patients 

TRANSPORT 

Advisory and evacuation services 

Home hospital transportation

PREPARE FOR 

THE FUTURE  
OF CRUISE 
OPERATIONS
WITH GLOBAL RESCUE 

are willing to participate in 
screening and testing 

are willing to share their 
past 14-day travel history 

are willing to disclose 
medical conditions 
related to COVID-19 
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Source: Global Rescue member survey, April 2020

SOME OF OUR CUSTOMIZABLE SERVICES
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